
       YES

Medical 
Emergency

         Injured ?

Notice by staff? With physician?

Remain & attend to 
patient

Call for physician 
ASAP

Call for assistant or 
another physician

Physican 
assesses   
ABC

2nd physician or 
assistant bring O2 and 
emergency kit

ABC compromise Reception to call 911 
and give location

Initiate emergency
protocol(s)

Reassure other patients 
in office

EMS arrives/transport pt 
to hospital

Reception meets 
ambulance

Meet with staff and 
discuss incident report 
with 24 hours

Call for assistant or 
another physician

2nd physician or 
assistant bring 02 
and emergency kit

No ABC compromise

Non-critical 
emergency

Observe pt, treat, and 
discharge when 
appropriate


